
A SERVICE EVALUATION OF SKIN CARE 
PROTOCOL FOR RADIOTHERAPY PATIENTS 
OF DIFFERENT ETHNICITIES/ SKIN TONES IN 
RADIOTHERAPY DEPARTMENTS IN THE UK





• Concerned that I had 
not been taught this or 
heard anyone 
describe this to 
patients of colour.

• Challenged my 
expectations.



Position Statement



• Understand the level of awareness across departments 
of the increased risk of severe RISR faced by POC.  

• Identify ways in which evidence was informing 
practice/ protocol.

• Networking via the SIG meant that an expert in the 
field reviewed the questionnaire. I was able to make 
amendments which made the tool more credible.

• The subject matter: Race and racial inequity, can 
create defensiveness

Questionnaire Construction, Consideration and Distribution



Results



Results



Results

‘There is actually very little information in the UK documenting patient's experience of 
radiotherapy skin reactions between different ethnic groups. We had a patient with darker skin 

tones who did get sore and so we produced some in-house information to help patients 
understand what to expect. It was very difficult to find RTOG scoring and associated images for 

this group of patients (most images were from white skin backgrounds). With patient's 
permission we took some photographs of their skin and used these to help update our skin care 

policy. Having said that we only use the SOR RTOG grading and advice but use the obtained 
images to give patients an idea of what to expect, should they want to see them’
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Results



Results



Responses revealed that the assessment and management of 
RISR of black and brown patients was inferior to that of white 
patients due to:

• Exclusive language in guidance including the RTOG scoring 
system 

•  A lack of reference images of RISR presentation on black and 
brown skin available for practitioners.

• Practitioner training on RISR provided in many departments 
being based on presentation on white skin.
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